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CASE STUDY

Leading Travel B2B and B2C Provider - Private Cloud
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Client Business Need:

» Client was previously hosted in Public Cloud data center
in India which had poor hard disk IOPS performance
and no High availability

e They wanted Dedicated Support team with quick
response time for Their B2C and B2B Dynamics NAV
ERP Platform

Technology Solution Proposed by IBN:

Cloud IBN provided Enterprise Private Cloud Setup with
HA and DR setup as below

Advisory & Microsoft licensing services

Dedicated Private Cloud Infrastructure

Lift and Shift Migration Pubic Cloud to Private Cloud
MS SQL DBA optimization Services

Gateway Level Firewall and VPN services

Storage and Backup

HA and DR

247 Post Dedicated Management Support
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Client Profile:

A Client is one of the leading
Travel Organizations in India.
The products are travel
requirements like air tickets,
visa, travel insurance, forex
and car rentals. Also offer
customized services as per
need like airport assistance,
self-booking tools and many
such automated travel
solutions. The client is having
more than 60 locations
across India, USA, Canada &
GCC with a turnover of
nearly Rs.17000 Crores and
employing more than 3000
professionals. The Platform
operates all over world with
daily transactions of more
than $ 3 million.
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Technology Stack Used Benefits from Solution provided
by IBN

¢ Windows & MS SQL Server e SLA Driven High uptime

* MS SQL Cluster Infrastructure

* Acronis Backup Solution and NAS * Securing complaint Infrastructure
Storage e High Performance as high IOPS SSD

e Others - Enterprise Deep Learning drives were used
based UTM/Firewall/IPS & Machine * 24*7 Proactive Dedicated Team for
Learning Driven Anti-Virus and DLP Support
end point « Significant reduction in ongoing IT

infrastructure and operations costs
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